
Hear co-author Arline Kardasis share strategies from this new book on mediating adult family conflict.
Tuesday, November 15 from 9:30 AM -10:30 AM
1 CEU for Social Workers
NewBridge on the Charles, Carl J. and Ruth Shapiro Community Center, 5000 Great Meadow Rd. 
(formerly 45 West Street), Dedham, MA 02026
Register for this free event, or the entire series, by calling Emily Judd at 617-928-1010, emailing Register for this free event, or the entire series, by calling Emily Judd at 617-928-1010, emailing 
ejudd@house-works.com, or visiting www.house-works.com/news/events.

Part 3: “Mom Always Liked You Best: Using Family Mediation to Resolve Family Feuds, 
Inheritance Battles & Eldercare Crises”

View and discuss this critically-acclaimed documentary on the discrimination faced by gay elders. 
Tuesday, October 18 from 4:00 PM - 6:00 PM
1.5 CEUs for Social Workers
JF&CS, 1430 Main Street, Waltham, MA 02451
Register for this free event, or the entire series, by calling Emily Judd at 617-928-1010, emailing 
ejudd@house-works.com, or visiting www.house-works.com/news/events. 

Part 2: Aging in the LGBT Community: “Gen Silent” and Where We Are Now

Register now for the whole series!

NewBridge on the Charles, Carl J. and Ruth Shapiro Community Center, 5000 Great Meadow Rd. 
(formerly 45 West Street), Dedham, MA 02026

1 CEU for Social Workers. A light breakfast will be served. 

Register for this free event, or the entire series, by calling Emily Judd at 617-928-1010, emailing 
ejudd@house-works.com, or visiting www.house-works.com/news/events.

Details:

Learn how staff and residents can identify and work with the issue of social bullying – the 
causes, the repercussions, and the remedies.  Marsha Frankel has become an expert on 
this issue over the past 3 years, in her work as a consultant to assisted living communities 
and as part of the JCHE Housing Task Force on Mental Health issues.  She was 
interviewed on this topic by the New York Times New Old Age blog and Ageless Radio.

8:00 AM - 9:30 AM
Wednesday, September 14, 2011

Marsha Frankel, LICSW, Clinical Director of Senior Services, JF&CS

Part 1: Combating Social Bullying in Senior Housing and Assisted Living

A Three-Part CEU Series

Aging: Talking About the Tough Stuff


